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1
What does your business offer that’s
unique compared to businesses similar
to yours?
There are several things, but I believe the really unique

thing is the tenure of our staff. We have individuals work-
ing in the field every day who have been with William C.
Huff Companies for over 22 years and our average senior
crew leader has been with us over 10 years. Employee
turnover in the “moving and storage” business is one of
the highest of any industry. With today’s baby-boomers
“downsizing” their large homes and estates, many have
collected expensive art, heirlooms and antiquities that now

need to be moved. Typical moving companies don’t usu-
ally provide staff with the experience it takes to properly
handle these treasures. Not only do we have some of the
most experienced staff in the country, but in addition, they
are also constantly being trained by some of the country’s
most respected specialists. Merv Richards, chief conser-
vator for the National Gallery of Art and Claude Robbins,
owner of the International Wine Guild, have provided
extensive training in fine art, sculpture, antiques and wine
packing, handling, transportation and storage.

2
What is unique about having a business
in Southwest Florida?
Southwest Florida is a conglomeration of people

from the all over the world who have relocated to a
very concentrated area. The perception of the type of
service they expect can be very different depending on
where they are from; therefore, we have to be prepared
to present our services in different manners. We don’t
change our level of service; we just have to present it in
a way that they are accustomed. For example, people
from the New York/New England area live a faster pace
and require questions answered more quickly and with a
more detailed explanation of our charges. Midwesterners
tend to be more likely to want to talk about their families,
hear about our company staff’s families and are in less
of a hurry to get down to the details. Since I started our
business in New England 25 years ago, I’ve really noticed
this difference in Southwest Florida. Our goal is to have
the best customer service, no matter where the client is
from — this takes careful attention in listening and caring
about each and every one.

3
What do you enjoy most about owning
the business?
I have said this for 25 years; it’s seeing our staff grow

each year in size and knowing that the company is able to
support their career and financial needs. We have almost
40 full-time staff and an annual payroll of just about $2
million. I think that’s impressive considering we started
with just two people and annual sales of under $100,000.
I believe one of the big reasons we have almost no turnover
is because we go out of our way to meet our staff’s needs.
This ends up being a direct benefit to our clients as well.
When employees are happy about their work they provide
superior service to the client — it’s a win-win situation.

4
What type of work experience or training
was required to run your business?
My background was electrical engineering and I think

that helps in a few areas. Engineers are known for their
attention to detail and methodical reasoning skills. This
helps in the numbers side of the business and with the
technical side of what we do with crating and transporting
large sculptures, art and fragile furnishings. Plus, we are
required to maintain a lot of highly regulated aspects of
the business such as, DOT requirements for our vehicles,
health and safety in the warehouse and, procedural pro-
tocols as outlined by private insurance companies around
the country. I think my background sets the standards for
our organization’s attention to details.

5
If someone gave you $1 million to improve
the business, how would you use it?
I would definitely invest it in more training and infra-

structure improvements to our buildings and vehicles
so we can always stay at the very top of our industry.
Education is key and having the best equipment and facili-
ties is paramount for meeting the needs of some of the
most discerning clients in the country. It’s often said that
“image is everything” and it’s no different for us except we
have to have the skills and procedures in place to deliver
the highest standard of services. This ensures that we
not only look the best but, we are the best at what we do.
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JIM HENDERSON
William C. Huff
Companies

4227 Progress Ave., Naples
239-263-8081
email infofl@wchuffmoving.com

www.wchuffmoving.com
Hours: Office: 8 a.m. to 5 p.m.
Warehouse: 8 a.m. to 4 p.m.

If you would like to nominate yourself or
someone for a business profile, please email
news@naplesnews.com. Include the business
owner’s name and title, place of business and
contact information including phone number
and email address. Or you can fill out a form
on www.naplesnews.com/participate.

William C. Huff Companies is a full-service logistics provider specializing in
complete concierge service for discerning clientele around the world. With
offices in Naples, Florida, and Barrington, New Hampshire, William C. Huff
Companies is known for their tradition of quality and for their expertise in
working with high net-worth estate owners and valued customers.

Your Best Protection from the Storm.

Roll Down Shutters
Accordion Shutters

Clear Panels
Impact Doors & Windows

NEW ORDERS ONLY
$350OFF

WITH THIS AD
With Minimum Purchase of $3,500 or more.
Coupon must be presented with this ad.

Expires 7/30/14

EXPERTLY INSTALLED BY ROLLSECURE’S TEAM
OF INSTALLERS. NO SUBCONTRACTORS.

WE SERVICE ALL MAKES OF SHUTTERS
239.594.1616 WWW.ROLLSECURE.COM
1762 Trade Center Way, Naples Licensed & Insured CGC1513358

Hurricane Protection

Family Owned
& Operated
Since
1981

www.wickershowroom.com

5307 SHIRLEY ST.,NAPLES
(Just north off Pine Ridge)

597-9333

Family Owned
& Operated
Since
1981

“The”Wicker Showroom
Always the Best

Selection at
the Best
Prices!

WICKER
ANY
COLOR
UNDER
THE SUN!


